
ISSUE:  SEPTEMBER 2008

© 2008, Eden Technology Pty Ltd

Insider

For more information on Eden’s products and services visit www.eden.com.au or call us on +61 2 9492 7999. If you’d like to unsubscribe please click here

New Distributor in South Africa

Eden Technology Pty Ltd is excited to 
announce a new distributor in South 
Africa – Amakhomo Technologies 
(Pty) Ltd

Eden and Amakhomo share the view 
that there is a market for innovative 
technology  and have agreed to work 
together to establish GEMS in the 
South African market.

Amakhomo is an Information 
Technology consulting firm that 
assists clients to deploy cutting-
edge solutions to formulate and 
implement critical decision on forensic 
investigations, risk management, 
evidence management, document 
management systems and general 
governance of the organisation. 

“From the beginning, we realised that 
Amakhomo Technology could help us 
leverage our position as a fast growing 
Australian technology business 
by helping us present and sell our 
technology into the South African 
marketplace” said Katrina Doring, Eden 
CEO. “GEMS has technology that meets 
current and future requirements of the 
market, and Amakhomo promises to 
be a good path-to-market partner for 
us. Amakhomo’s deep understanding 
of the South African market and their 
high values and principles makes 
them the perfect distributor for GEMS. 
Both companies have long standing 
relationships with Government and 
are looking forward to Amakhomo 
helping us extend our technology to 
the wider market.”

New GEMS Module in 3.4.03

Eden is proud to announce the release of GEMS 3403 in September this year. 
This is the latest in a series of enhancements requested by our customers 
which offer a suite of new functionality. These include the OCR Text 
Hyperlinking and Graphic Links modules. 

OCR Text Hyperlinking

This module further enhances the existing Optical Character Recognition 
(OCR) capabilities of GEMS by allowing users to create links between 
electronic documents. Users can select a hyperlink within a document which 
launches associated files such as images, videos or audio transcripts. This 
will significantly reduce the time required for users to familiarise themselves 
with a group of complimentary evidence. There is no limit to the number of 
hyperlinks which can be inserted into an electronic document.

Graphic Links

Creating links between GEMS data including entities, dates and documents 
can be a laborious process when large amounts of data are involved. The 
resultant output file can also be unwieldy to interpret when multiple links 
exist between these items. The GEMS Graphic Links module has been designed 

to greatly enhance both 
the process of linking 
items and the resultant 
visual output. The 
Graphic Links module is 
fully integrated with the 
existing GEMS evidence 
matrix function to 
ensure users can easily 
make the transition to 
the new functionality.

The Graphic Links 
module will set the 
benchmark for all future 
GEMS development due 

to its visual appeal and ease-of-use. This function will give users the ability to 
project multiple evidence matrices and their associated links and will greatly 
enhance group discussions and case progression. All existing evidence matrix 
functions have been incorporated allowing users to make changes “on-the-
fly” utilising the flexible and intuitive features of this module. 

To get more information on this exciting new functionality, contact Tony 
Phillips, GEMS Product Manager on +61 2 9492 7999
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